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MNONOXEHUE
OB OKA3AHWM MIMATHBIX OBPA30BATENbHbIX YCNYT B
YOV AMNO «CAXANUHCKUIA YYEBHO-TEXHUYECKUNA LIEHTP»

1. OBwme NonoxeHun

1.1. Hacrosiwee MonoxeHve pa3spaboTaHo B cooTBETCTBMM C [paxaHckuM kogexcom Poccuiickoi
depepauun, degepanbHeIM 3akoHoM ot 29.12.2012 Ne 273-03 «O6 obpasosaHiu B Poccuiickoit Pepepauin»,
3akoHom P® oT 07.02.1992 Ne 2300-1 «O sawute npas notpeburteneii», MoctaHosneHvem [NpasuTenscrea
Poccuiickoit depepaumu ot 15.08.2013 Ne 706 «O6 yTeepwaeHun Mpasun okasaHws nnarHbix obpasosarenbHbIX
yenyr», Yerasom YOY AMNO «CaxanuHckuit yueBHO-TexHnYeckuii LeHTp» (Aanee — «LieHTp»), nokanbHbIMu
HOpPMaTUBHbIMU akTamu LieHTpa.

1.2. Hacrosiwee [MonoxeHue ONpeaenaeT MopsAoK OKasaHWs nnartHbiX obpasoBatenbHbIX ycnyr B
LleHTpe.

1.3. TMoHsTUA, Mcnonb3yemble B HacTosLem MNonoxeHuu:

- «nnaTHble obpasoBaTenbHble ycnyr» — ocyllecTerneHne obpasoBatenbHoOW AeATenbHOCT no
33aHUsAM 1 33 CHET DU3NHECKUX W (UNK) pPUAVHECKUX NuLl No Aorosopam 06 oOpa3osaHuK, 3aknoyaeMbImM npu
npueme Ha oBy4yeHwe (fanee — «oroBop»);

- «33KA3UMK» — hU3NYECKoe W (WNKM) IOPUAMHYECKOE NULO, UMEloLLee HamepeHue 3akasarb, nubo
3akasblBaloLLee nnaTHble o6pasoBaTenbHble YCryrv Ans cebs Unu UHbIX L Ha OCHOBaHUKM A0r0BOpa;

- «WCTOMHUTENbY — IOPUANYECKOE NULIO, OCYLLIECTBIISIIOLLIEE Ha OCHOBaHWM NULEH3UW obpasoBaTenbHyo
LEeATENBHOCTL W OKa3biBaloLlee nnaTHble o6pasosaTterbHbIe YCryri no peanuaauii OCHOBHLIX U AOMONMHUTENBHBIX
o6pasosaTerbHbIX NPorpamMm (YacTu obpasosaTentHoN NporpaMmbl);

- «obyyarowmicsa» — usnyeckoe NuLo, oceansalolee obpasoBaTenbHylo nporpammy;

- «HEAOCTaTOK NNaTHbIX 06pa3oBaTeNbHbIX YCNyr» — HECOOTBETCTBME NnaTHbIX 0bpasoBaTenbHbIX
ycnyr unu o6szaTtensHbIM TpeGoBaHWAM, NPeAyCMOTPEHHbIM 3aKOHOM NGO B YCTAHOBINEHHOM UM NOPAAKE,
WNW YCNOBWAM forosopa (Mpu WX OTCYTCTBWAW WM HEMONHOTE YCnoBWil OObIMHO npeabABNAEMbIM
Tpe6GoBaHUAM), UNKU LENsM, AN KOTOPbIX NNaTHbie 06pasoBaTenbHbIe yCnyri 06bIHHO UCNOoNb3YIoTCA, Uik
LiensM, 0 KOTOpPbIX UCNOMHUTENDL Bbin NOCTaBNEH B U3BECTHOCTL 3aKa34WKOM MPpU 3aKMo4YeHur A40roBopa, B
TOM YWCNe OKasaHWs WX He B MOMHOM ofbeme, NpefycMOTpeHHOM obpasoBaTtenbHbiMW NporpamMMami

(yacTblo oBpa3osaTenbHON NporpaMmbl);
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- «CYLECTBEHHbIA HeAOCTaTOK NaTHbiX 0BpasoBaTenbHbIX YCNYr» — HeyCTPaHUMbIA HEAOCTaToK,
WNW HeOOCTaTOK, KOTOPLIA He MOXET ObiTh yCTpaHeH 6e3 Hecopa3MepHbIX PACXOA0B WK 3aTPaT BPEMEHM!,
UMW BBISBIAETCA HEOQHOKPATHO, UMW MPOABIAETCS BHOBb MOCMNE €ro YCTPaHeHWs, unu apyrue noaobHsle
HegocTaTKu.

1.4. [lesTenbHOCTb N0 OKasaHWo MnaTHbix oBpasoBaTenbHbIX YCNyr npeaycmoTpeHa YCTasoM
LleHTpa.

1.5. TpeBoBaHusi K OKa3aHWo NnaTHbIX 06pasosaTenbHbIX YCMyr, B TOM 4ucne K COAepXaHUulo
oBpasoBaTenbHbIX NporpamMm (4acTi obpasoBaTenbHbIX NporpamMm), cnelnancHbIX Kypcos, ONpeaenaloTcs
B AOrOBOpE.

1.6. LleHTp okasbiBaeT nnaTHble obpasoBaTtentHble YCNyru no nporpammam v HanpasneHwsam B
COOTBETCTBUM C NULIEH3MER Ha Npaeo BegeHWs obpa3oBaTenbHON AeATensHOCTH.

Hanwuve nuueH3nn Ha oKkasaHue UHbIX NNaTHbIX YyCnyr He TpebyeTcs, ecnu MHoe He NPpeayCMOTPEHO
3aKkoHoAaTenscTeoM Poccuiickoin ®egepauuu.

1.7. WcnonHutens BrpaBe CHU3UTb CTOMMOCTb NnaTHbiX oBpasoBaTenbHbIX yCnyr N0 4OroBopy ¢
VYETOM MOKPLITUS HeLoCTaloLeli CTOMMOCTW NMnarTHbIX oBpasoBaTenbHbIX YCNyr 3a c4eT CODCTBEHHbIX
CPeAcTB WCMOMHWTENS, B TOM YUCNe CPeACTB, MOMyYeHHbIX OT MPUHOCAWEN AOXOA AEATENbHOCTH,
A0BPOBOMbHBIX NOXEPTBOBAHWIA U LIENEBbIX B3HOCOB (M3UYECKUX U (UMW) LOPUANYECKUX NALL.

1.8. OcHOBaHMA W MOPAAOK CHWKEHUS CTOUMOCTM MNnaTtHbiX obOpasoBartenbHbIX — ycnyr
YCTaHaBMWUBAIOTCA NOKanbHbIM HOPMATWUBHBIM aKTOM W [OBOAATCA A0 CBEAEHUSA 3akasuuka W (unu)
obyyatoulerocs.

1.9. LlenTp B 0Bs3aTenbHOM NOPSAKE 3HAKOMUT NOTpebuTens W 3akasdyuka ycnyr ¢ YCTaBoMm
yupeXAeHUs, NuueH3ueit Ha npaso seAeHus obpasoBaTenbHOW AEATENbHOCTY W APYrUMU AOKYMEHTaMK,
pernamMeHTUpyroLLMMKU opraHsaumnio obpasosarenibHoro npouecca.

1.10. MnaTHble obpasoBaTenbHble YCryru OCYLECTBMATCA Ha BO3ME34HOW OCHOBE 3a cHeT
cpeacTs U3nYeckux v KPUANHECKUX NnLL.

1.11. [ononHuTensHble o6pa3sosarensHble UMW WHbIE YCRYru B COOTBETCTBMM O cT.16 3akoHa PO
«O 3awwuTe npas noTpebuTensi» MOryT OKa3sbIBaTLCA TOMLKO C cornacua ux nonyyarens. OTkas nonyyarens
OT NpefocTaBneHust AOMOMHUTENbHBLIX YCNyr He MOXeT ObiTb NPUYMHOA yMeHbleHWs obbema
NpPeAOCTaBNEeHHbIX @MY OCHOBHBIX YCyr.

1.12. LleHTp okasbiBaeT cneayowue nnaTtHole obpasosarenbHble ycnyru:

- obyyeHve no OCHOBHbIM NporpaMmam npodeccuoHansHoro oby4eHus;

- obyuyeHune no AONONHUTENbHBIM 06pa3oBaTenbHLIM NporpaMmmMan.

1.13. K nnaTHbiM oBpasoBaTternbHblM ycnyraMm He OTHOCATCS:

cpaya (nepecaada) 9K3aMEHOB W 3a4eTOB B MOPAAKE, NPeAyCMOTPEHHOM [lonoxeHwem O
TekyLLieM KOHTPOSE YCNEeBaeMOCTH Y NPOMEXYTOUHOM aTTecTauuy oBy4atoLLUXCs YHpexaeHuns;

- cpava (nepecaava) 3a4eToB Mo NpaKkTuKe;

- MpOBEAEHWE WTOrOBOW arTecTauunu;

- Bblgaya aybnukaTos AOKYMEHTOB O NpoxoxaeHun obyyerus B Lientpe.
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2. incopmMauus o nnaTHbix oGpa3oBaTenbHbIX yCrnyrax, NopsaAckK 3akioyieHyus Aorosopos

2.1. Wcnonuutene obsizaH [0 3aKnioyeHWa [orosopa MNpefocTaBuUTb 3aKasyuky [OCTOBEPHYHO
WHopMaLMio 06 MCMONHUTENE W OKasbiBaeMbix MnaTHbIX 0GpasoBaTeribHbIX yenyrax, obecneunsaoLLyto
BO3MOXHOCTb UX MpaBunbHOro Belbopa.

2.2. WcnonHuTenb o06A3aH AOBECTM A0 3akasvuka WHopmauunio, CoAepxallyl CBEAeHUs O
npefocTasneHu nnatHblx obpasoBaTenbHbiX ycnyr B nopsfke W obbemMe, npeaycMOTPEHHbIX
deaepanbHbIM 3akoHoM Poccuiickoin Peaepauum «O 3awuTe npas notpebutenei» u PeaepanbHbIM
3akoHoM «O6 o6pasoeaHuM B Poccuiickoih ®egepauumny.

2.3. Wcnonuutene o6s3aH 3aknouYMTe AOrOBOP MpW  HanW4yMu  BO3SMOXHOCTM  OKasatb
sanpaluvBaemylo 3aKasuukom obpasoBaTenibHylo ycnyry. [Joroop CnyXuT OCHOBaHWEM ANA OKasanwa
nnaTHelx oGpa3oBaTenbHbIX YCnyr.

2.4. [loroBop 3aKMYaeTcs B NPOCTOWH NUCbMEHHON hopMe U COAEPXKUT CneayioLme CBEASHNA.

a) NonHoe HauMeHoBaHWEe UCMOMNHUTENS;

6) MECTO HaxoXAEeHWs1 UCNONHNTENS,

B) HauMeHoBaHWe Unu hamunuio, UMs, OTHECTBO (NPK Hanuuum) 3akasyuka, TenedoH 3aKasdnka,

r) MECTO HaxOXAEHWUs UM MECTO KUTENbCTBA 3aKa3yuka,

a) hamunuio, WMs, OTYECTBO (MPU HanWuuu) NpeacTasuTens UCNONHUTENA K (vnK) 3aKkasuuka,
peKBsU3UTbLI 4OKYMEHTA, YAOCTOBEPAIOLLEro NONHOMOYMUS NPeacTaBuTens UCNONHNTENSA 1 (Mnu) 3aKkasuvka;

€) CBeleH!s O NULIEH3MIN Ha NPaBo OCYLLEeCTBNEeHUs 06pa3oBaTenbHOW ASATENbHOCTH;

X) npasa, 06513aHHOCTH 1 OTBETCTBEHHOCTb UCMONHUTENA U 3aKasuuka,

3) BUA, YPOBEHb U (Mnu) HanpaeneHHOCTs 06pa3oBaTenbHON NporpaMmel (4acTb oBpasoBaTensbHo
nporpamMmbl ONpefeneHHoro ypoBHs, Buaa u (unu) HanpaBneHHOCTH),

1) dbopma obyyeHus;

K) CPOKM OCBOEHWS 06pa3oBaTenbHON NPorpamMmb! (MPOACIKUTENLHOCTL oBy4eHus);

n) NonHas cTOUMOCTb MAaTHbLIX 0BpasoBaTenbHeIX yenyr, MOpAAoK UX onnarbl;

M) BUA AOKYMEHTa (MpW Hanuuuw), Boigasaemoro obyvatoliemycs nocne ycneLHoro 0CBoeH!s UM
COOTBETCTBYIOLLMX 0BpasoBaTernbHbIX NporpamMm (4actu oGpasosarenbHou nporpammei);

H) NOPSAOK M3MEHEHWUR 1 PACTOPXKEHUS A0roBOpa,

0) Apyrue HeobBxoAuMble CBEeHNs, CBA3aHHbIE CO CMELMpUKOA OKasbiBaeMbIX obpasoBaTtenbHbIX
ycnyr.

2.5. [loroBop He MOXET COAepXaTb YCroBus, KOTOpble OrpaHU4YvBaloT Npaga Ny, MetLux npaso
Ha nonyyeHue o6pa3oBaH1s OnpeaeneHHbIX YPOBHS U HaNpaBNeHHOCTY 1 NOAABLUNX 3aRBMEHUS O Npueme
Ha obydyeHue (nanee — «nocTynaklue»), U oBY4ALWWXCA UMK CHKAIOT ypoBEeHb MpeAocTaBneHus UM
rapaHTWii N0 CPABHEHMIO C YCIOBMAMM, YCTAHOBNEHHBIMW 3aKOHOAATENbCTBOM 06 o6pa3oBaHuK.

Ecnu ycnosws, orpaHu4vBaioLLie npasa NocTynatoLwmx 1 0By4aloWmxcs unm cHnKaloLe yposeHb
NPEAOCTaBNEHUs UM FrapaHTWii, BKMIOUEHb! B JOTOBOP, Takue YCroBus HE NoANeXar NpUMEHEHUHO.

2.8. OT WUMEHU lOpUAMYEcKoro nuua Aorosop 06 okasaHUW nnaTHelX 06pasoBaTenbHbIX ycnyr
3aKMIoYaeT pyKoBOAMTENb UMW NTULO, UM YNonHOMOYeHHoe. OT UMEHU UCMONHUTEN: A0roBop 06 oka3aHum
nnaTHbIX 0Bpa3oBaTenbHbIX YCyr 3aKknioyaeT reHeparnbHbli Aupektop LieHTpa unn Apyroe AOMKHOCTHOS

nnyo B CUNY NONMHOMOYUS!, OCHOBaHHOro Ha [AOBEepeHHOCTH.



3. OTBeTCTBEHHOCTL MCMONMHUTENA W 3aKa3uuka

3.1. 3a HeucrnonHeHve NuBo HeHaanexallee UcnonHeHne 06A3aTeNnbLCTB NO JOroBopY UCNOMHUTENb
W 3aKa34uK HECYT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO AOTrOBOPOM i 3aKOHOAATENbCTBOM Poccuiickoi
denepauyuu.

3.2. Mpu oBHapyXeHU HEAOCTaTKOB NpyW okazaHuy obpasoBaTenbHbIX YCNYr, B TOM YACNE OKasaHWA
WX HE B MOMHOM oBbeme, NPeAYCMOTPEHHOM 06pa3oBaTenbHLIMY NporpaMMamy (HacTbio obpasosaTenbHON
nporpammel), 3aKas4uk Bnpaee no ceBoemy Beibopy notpebosar:

a) 6e3B03Me3HOro OkasaHws oBpa3oBaTerbHbIX YCyr, B TOM Y1Cne OKasaHus obpasosarenbHbiX
yCNyr B NOMHOM 06beMe B COOTBETCTBUM C 06pasoBaTebHbLIMM NporpamMmamy (YacTelo 00pasoBaTenbHON
NporpamMmbl) 1 [OroBOpOM;

6) COOTBETCTBYIOLLIErO YMEHbLUEHWS CTOMMOCTU OKasaHHbIX 0BpasoBaTenbHbIX yenyr,

B) BO3MELEHUA MOHECEHHbIX WM pacxofoB MO YCTPAHEHWI0 HEAOCTaTKOB —OKa3aHHbIX
oBpa3zoBaTesnbHbIX yCnyr CBOUMU CUIamMn Unv TPETEUMU NULaMK.

3.3. 3aKa3yuk Brpase 0TKasaTbCs OT UCMOMHEHUs Aorosopa v notpeboeaTth NOMHOr0 BO3MELLEHUA
yBbITKOB, €CAN B YCTAHOBMEHHbIA [OrOBOPOM CPOK HEAOCTAaTKW Oka3aHHbix obpasoBaTenbHbiX ycnyr He
yCTpaHeHbl WcronHuTeneM. 3aKkasyuk Takke BrpaBe PacTOpPrHyTb AOroBOp, €ciM UM OBHapyxeHbl
CYLLECTBEHHbIE HELOCTaTKW OKa3aHHbIX 06pa3oBaTesnibHbIX YCnyr Unv WHble CYLECTBEHHbIE OTCTYNEeHNA OT
ycrnosuii gorosopa.

3.4. ECNu UCNONHUTENb CBOEBPEMEHHD He MPUCTYNWUN K oKasaHuio 06pasoBaTesbHbLIX yCnyr unv so
BpeMst Oka3aHus 06pa3oBaTenbHbLIX YCYr CTano O4YeBMAHBIM, YTO OHU He ByAyT ocylecTsneHbl B CPOK, a
TaKKe B Criyyae Mpocpoyku okasaHus obpasoBaTerbHbIX YCnyr 3akasuuk Bnpase no ceoemy BLIOOpY:

a) HasHa4UTb UCTIONHUTENIO HOBbI CPOK, B TEYEHUE KOTOPOro UCNONHWUTENL AOMKEH NPUCTYNUTL K
oKka3aHuio oBpa3sosaTenbHbIX YCNyr W (MN1) 3aKOHYWTL OKasaHue obpasoBaTenbHbIX YCNyr,

6) Nnopy4nTb OKa3aTk obpa3oBaTenbHble YCnyri TPETbUM NULam 332 Pa3yMHYH0 LIEHY U notpeboBate
OT WCNONHUTENSA BO3MELLEHUS NOHECEHHbIX PACX0A0B,

B) noTpeboBaTh YMEHbLIEHUA CTOMMOCTY 0Bpa3oBaTeneHbIX yCnyr,

r) pacToprHyTb 4OroBOp.

3.5. 3akasuuk snpase noTpeboBaTh NOMNHOMO Bo3meLlleHUst YObITKOB, MPUYMHEHHbIX eMy B CBA3N C
HapyLUEHUeM CPOKOB Hayana v (Unu) OKOHYaHWs OKasaHus obpasoBaTeflbHbIX YCNyr, a Takke B CBA3N C
HeocTaTKaMu okasaHHbIX 0Bpa3oBaTenbHbIX YCIYr.

3.6. Mo vHuyuaTuse WcnonHuTtens, 4OroBop MOXeT ObiTe PACTOPrHYT B OAHOCTOPOHHEM MOPsiaKe B
crneayowmx cnyvyaax:

a) HEeBbINOMHEHWUs oBydarowmmes no npodeccuoHaneHoi obpasosaTentHoi nporpamMmMe (4acTy
ofpasoBaTensHoi nporpamMmbl) oBsA3aHHOCTel no 406POCOBECTHOMY OCBOSHUIO TaKoW obpasosaTenbHon
nporpamMmbl (4acTu 06pa3osaTenbHOI NPOrpamMmel) ¥ BLINOMHEHUIO y4eBHOro nnaua;

6) ycTaHOBMEHNs HapyLUeHUs nopsiaka npuema B LieHTp, NoBnekwero no suHe oby4atollerocs ero
He3aKoHHOe 3a4ucneHve B LIeHTp;

F) APOCPOYKM ONNarkl CTOMMOCTY NNaTHbIX 0Opa3oBaTerbHbIX YCNyT,

[l) ECNV HaAnexXallee UCMOoNHeHe 0653aTeNbCTB Mo OKasaHuio NnaTHbIX oGpasoBaTenbHbIX yCryr

CTano HeBO3MOXKHbLIM BCNeacTeve aeicTeuni (GesgeicTensa) obyyatoLlerocs;
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€) NpUMeHeHne K oBy4aloLemMycs OTHUCIEHWA KaK Mepbl AUCLIMNIUHAPHOrO B3bICKaHUS.

Ecnuv nyHKTEI gorosopa Gbinu He BbINOnHeHb! No BUHe oby4alolwerocs, CTOUMOCTb MNaTHbIX yenyr
o AOroBopy He BO3BpaLLaeTcs.

K Takum npu4mMHam OTHOCUTCA:

- nop4a UMmyLLlecTsa UCMONHWUTENS;

- CYLECTBEHHOE HapyleHWe Npasun BHYTPEHHEro TPY40Boro pacnopsaaka;

- CUCTeMaTM4yeckoe OTCYTCTBME Ha 3aHATWUAX, O0TKas OT MNPOXOXAeHUA MeaWLUHCKOro
OCBUOETENLCTBOBAHWUA, OTKa3 OT MPOXOXASHWSA MNpaKTWK, MOBMNeKlWee HanoxeHue AUCUMNIUHAPHbIX
B3bICKaHWi unu ot4ucneHue us LieHTpa;

- MPOCTYNKW, NO MPOWCLUECTBMM KOTOPLIX CEpPbe3Ho nocTpajana [enosas penytauus
WCMOMNHUTENS.

3.7. WameHeHuwe porosopa 00 oOKasaHWW nnaTHbiXx obOpasoBartenbHbIX YCAyr BO3MOXHO MO
COrnalueHnio CTOPOH, ecnu MHOe He MpeAyCMOTPEeHO 3aKoHodaTenbcTBOM Poccuickon defepauuu unu
poroeopoM 06 okasaHWu NnaTHbIX oBpasoBaTenbHbIX YCNyr.

W3ameHeHuss Kk pforosopy oOf OKaszaHUWM nnatHelXx o6Gpa3oBatenbHbiX ycnyr OgopMnAlTCs
[AOMNOMHUTENBHBIM COrfalleHnem, KOTOpoe C MOMEHTa NOAMUCAHWA CTAHOBWUTCHA HEOTLEMIEMOW YacTbio
foroeopa 06 okasaHwu nnatHblX obpa3osaTenbHbIX YCIyT.

3.8. MoanuHHbIe 3K3eMnnsapbl 4OroBopoB 06 okalaHuv NnaTHeIx obpasoBaTenbHbiX YCnyr B cdepe
npogeccuoHansHoro 06pasosaHWa C npunaraeMbiMU K HUM [OKYMEHTaMW XpaHATcsa y MeHedxepa no
KOHTpaKkTam.

3.9. KOHTponb BbINOMHEHWS AOroBOPHbLIX 0BA3aTenscT8 Mo onfnare CToUMocTV 0ByueHus

ocyuwecTendaeT MeHepKep No KOHTPaKTaMm.



